COST CENTER:


VEHICLE MAINTENANCE (6132)

DISTRIBUTION FACTOR:

Number of vehicles maintained  - not modifiable.

	SERVICE OFFERED
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	Routine vehicle maintenance (includes; changing fluids, air check and tire rotation, checking all belts, hoses, and the air filter, and changing wipers as needed).

Vehicle repair (no in-house repairs provided, these will be completed at commercial repair facilities.)
	The staff will get back to the agency with an estimated time and costs within X business day of receiving request. 

Motor pool staff will organize repair work with commercial facility within X day of receiving written request (including arranging for collection and return of repaired vehicle.)


	Was the agency contacted within X day?

Did the motorpool staff contact the customer within the X day?








