COST CENTER:


REPRODUCTION SERVICES (6135)

DISTRIBUTION FACTOR:

Number of copies printed/reproduced in a 12 month period  - not modifiable.

	SERVICE OFFERED * 
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	Simple photocopying or 

digital printing (from disk)– 


	Reproduction runs of less than 1000 pages will be completed within X business day of submitted request form.

Reproduction runs of 1001 to 5000 pages will be completed within X business days of submitted request form.

Reproduction runs of greater than 5000 pages will be completed within X business days of submitted request form.
	What percentage of reproduction jobs completed within the X day timeframe?

What percentage of reproduction jobs completed within the X day timeframe?

What percentage of reproduction jobs completed within the X day timeframe?




