COST CENTER:


NON-EXPENDABLE PROPERTY MANGEMENT (6143)

DISTRIBUTION FACTOR:

Number of items inventoried by ICASS – not modifiable.

	SERVICE OFFERED
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	Property Issuance  Property will be transported from the warehouse to the office/home.
	Property requested for issue by the serviced agency will be delivered within X working days of request, subject to the availability of transportation. The property section will advise the requesting agency in writing of transportation problems and with an estimated time frame for completion.
	Review of timeliness of completion by reviewing completed work orders

	Welcome kits The property section will supply a set of commonly needed household items for newly arrived employees whose UAB has not yet arrived and for employees who are about to depart post and have packed their HHE.  All items in the welcome kit will be issued clean and in good condition. Employees will return the welcome kit with clean items within two weeks after the arrival of their UAB. Departing employees shall clean and pack the welcome kit to the extent possible prior to departure. Employees are financially responsible for lost or broken items.
	-Welcome kit items will be delivered within X working days of receipt of Property Work Order Form.
	Were kits provided within the X working days?


