COST CENTER:


HEALTH SERVICES (5624)

DISTRIBUTION FACTOR:
Number of authorized users, including all direct-hire U.S. citizen employees and family members included on sponsors’ assignment orders whether physically residing at post or not.  Also includes third country nationals if they receive full services comparable to other direct-hire U.S. citizen employees, contract personnel and any other personnel authorized by the Ambassador to receive services - modifiable.

	SERVICES OFFERED
	SAMPLE PERFORMANCE STANDARDS
	POSSIBLE ASSESSMENT FACTORS

	Provide initial briefing to all members of patient population upon arrival at post.  

Provide medical care consistent with level of expertise/licensing available at post considering local available resources.  

Provide emergency assistance during regular hours and after-hours, including arrangement of medevacs when necessary.  Medical Unit staff will maintain duty roster to be available for medical emergencies.


	Briefings with new arrivals occur within X weeks of arrival at post.

The Medical Unit will be open from 8:00 to 5:00 Monday through Friday.

The medical duty officer will reply within X hour of request.
	Were initial briefings done on schedule?

Was the medical unit open during posted hours?

Did the duty officer reply within time frame?


