COST CENTER:


GO/LTL Non-Residential Building Operations (7820)

DISTRIBUTION FACTOR:
Net GO/LTL Non-Residential Square Meters Occupied as of May 1 - not modifiable.

	SERVICE OFFERED
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	Routine Maintenance: This includes the cost of post personnel to provide maintenance and repair of heating (including boilers), air conditioning, electrical, generator, plumbing and ventilation systems; labor to provide for routine painting, plumbing, carpentry, carpet replacement, and other related services. Materials and service contracts are funded by FBO outside of ICASS.  Administer maintenance contracts for elevators, parking area, large refrigeration equipment, and boilers. 
	Within X days of receipt of a request, service provider will schedule the repair/service and will notify the occupant of the scheduled service date.

Offices will be painted every X years.  Occupants will be notified three weeks in advance of scheduled painting.  
	What percentage of work orders were scheduled within X days of receipt of the request?

What percentage of offices were painted within X years?



	Emergency Maintenance: Covers cost of post personnel to provide emergency maintenance.  Emergency maintenance relates to problems that, if not resolved, will threaten the life or property of the occupant.  This includes serious interior water leaks, or severe electrical problems. Emergency maintenance services will be provided as soon as possible upon notification of the problem.  Service provider will ensure that repairs are made to eliminate the life/property threatening situation, however if further repairs are required those will be scheduled during the regular work week.
	Embassy duty plumber or electrician will respond to emergencies within X hour of notification by Embassy duty officer.


	How many times did the service provider maintenance personnel show up within X hour?




