COST CENTER:


DIRECT VEHICLE OPERATIONS (6139)

DISTRIBUTION FACTOR:
The total number of direct miles driven for twelve months - not modifiable.

	SERVICES OFFERED
	SAMPLE PERFORMANCE STANDARDS
	POSSIBLE ASSESSMENT FACTORS

	Provide motor vehicle support for  program activities of serviced agencies for transportation of personnel, equipment and supplies whether with driver or self-drive.

Requests will be processed on a first-come, first-serviced basis.

If service is required outside of the normal working hours of the embassy, overtime will be directly charged to the agency.
	Upon receipt of a request for service (official use), motor pool personnel will confirm availability to the agency, within X hours of receipt of the request.  
	 What percentage of requests were  provided within the confirmed time period? 




