

Name:  ___________________ 
Agency:  ____________________


             (optional)                                                                          (desirable)


We seek your assistance in evaluating the performance of administrative services.  Confidentiality is assured for your responses.    Surveys are to be completed by each ICASS serviced adult direct hire or PSC.    We ask non-subscribers and non-working family members to select “Not applicable/Don’t know” for services they do not utilize.    

Taking into consideration the general circumstances in which we live and work, please circle 

the number that most closely represents how JAO service providers met service expectations.

Human Resources/CLO Related Basic Services
1,  Check in /Orientation - Were you welcomed by the CLO and provided essential information before arrival at post?   Were you assigned a sponsor?     Did you feel you were provided sufficient information about post following your arrival from briefings, events, orientations and check in processes?    Were your allowances, visas, ID cards and other forms handled efficiently?  

Circle One:

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

__________________________________________________________________________________

2,  Spousal Employment –  Is the Mission's Eligible Family Member Employment Program administered to provide fair and open recruitment and manage benefits including TSP, insurance, leave and other entitlements on behalf of PITs?   

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.   

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

3,  Allowances – Are you kept sufficiently aware of COLA, Per Diem, Post Differential, Hotel Rates, and Educational Allowances and serviced in allowances properly? 

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5 Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

4,  Awards Program - The Inter-agency Awards Committee and HR services are equitable and ceremonies are held twice annually.  

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

6 Service is/was frequently outstanding.    

Comment:  ______________________________________________________________

_______________________________________________________________________

5,  CLO Activities & The Griot   - Forty to sixty activities are planned a year for Mission; The Griot meets community needs; counseling and basic resources are adequate.  

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

_______________________________________________________________________

6,  Americans – Welcome messages sent within 72 hours of notification of assignment.  Travel messages handled within 48 hours of notification of arrival at post or departure from at post.  (State only)  Post language program is fairly administered.   Assistance is provided with employment of domestics.   Guidance is accurate and timely in litigation and labor/employee issues.  

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

_______________________________________________________________________

7.  U.S. and FSN Payroll – Is payroll efficiently administered; FSN health reimbursements done biweekly; corrections reported to payroll within 3 days of notification.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

8.  FSNs - Recruitment is fair and handled in accordance with regulations and position requirements;  position classifications are accurate and generally completed within weeks of receipt;  the local compensation plan is administered to include spot checks and annual salary surveys to ensure equitability and fairness;  information and assistance with retirement, personnel actions and career management is adequate.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

9.  FSN Benefits - FSN benefits are routinely addressed; salary & benefits survey's conducted annually and equitably.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was  frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

10.  Safety Services - Annual fire and life safety checks, inspections and training are provided. (This service is provided by Facilities Maintenance but is considered a "Basic Package" service under ICASS and is extended to all USG homes.)

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.   

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

11.  VIP Visits - Support is adequate for official visits to include assistance with hotel reservations and control 

rooms, issuance of supplies, motor pool support and VIP lounge access.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

____________________________________________________________________

12.  ACSAM - Support for ACSAM shipment clearances, facilities, utilities, snack bar operations and other services are adequate.   

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.   

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

13.  Notices -  Mission policy on administrative issues is fairly established and distributed (designations lists, sale of  personal property, security issues, R&R travel procedures, etc.)   

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.   

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

Travel

14,  Travel - The Embassy agent provides two day service for uncomplicated reservations for official travel.    Expediter assistance is coordinated and adequate.   Travel orders are issued three days from request.  Travel documents issued are accurate.   Assistance in obtaining visas is timely and efficient. 

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

Security Services

15.  Services - ID cards are issued within a day of receipt of an approved request; immediate assistance is provided in case of serious security incidents; the Security Office makes unannounced visits to STL and GO residences to check on night guards; firearm importation information is promptly made available upon request; other services (letters, cases) are handled efficiently. 

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

16.  Home Security - Residential security equipment is maintained at least quarterly and checked annually  by the Security Office (security lights, alarms, grills, locks, and smoke detectors).     

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

17.  Checks - New hire employees are promptly processed through the investigation process and background police checks.  For current employees, clearances are updated every two years through a police record check and every five years through a complete review.  

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

Financial Services

18.   Budgets - Financial plans and reports (ICASS, Program, Representational, DS, FBO etc.) are prepared,  managed and distributed accurately and in a timely fashion according to dates prescribed by Bureaus & management.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

19.  Funding - Obligations are processed within two working days of receipt of completed obligating documents; emergency purchases handled quickly; bills for telephones faxes and use of government vehicles are routinely processed; approved vouchers are audited, certified and sent to the embassy Cashier for payment within 5 working days.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was  frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

20.  Travel - Travel authorizations are obliged the same day that the travel authorization is received from the Human Resources Section; travel advances prepared and ready for payment within three days of receipt of  approved expenses; travelers are assisted with advances and vouchers; Travel Manger+ Automated System is used; computation of vouchers is finalized and payment processed within 10 working days.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

21.   Cashiering  - Accommodation exchange is sufficiently provided for authorized personnel and TDY'ers;  sale of gas coupons and collection of payments for use of telephones, fax and official vehicles is acceptable.  Receipts are consistently and accurately issued.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

22.  Cashiering - Petty cash advances and payments through the Embassy Cashier and the GSO Subcashier are processed and submitted to FSC Paris within five working days; consular and other receipts handled as prescribed by regulation.   Internal controls are in place.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

General Services

23.  Motor Pool vehicles are maintained at accelerated service intervals; unscheduled/emergency maintenance requirements are accomplished immediately; diagnostic equipment and tools necessary to facilitate proper maintenance.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

24.  Vehicles are dispatched subject to urgency and priority or requirements and availability of vehicle resources.  Emergency requirements are addressed immediately, unscheduled requirements are accomplished the same workday.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

25.  Supplies - Appropriate supply stock levels are maintained; receiving, issuing and inventory procedures are observed to ensure proper stock levels and accountability.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was  frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

26.  Propane (Butagaz) and generator fuel are delivered on schedule to individual STL, GO, and AID Properties.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was  frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

27.  Procurement Services -  Petty cash purchases and Blanket Purchase Agreement purchases are prepared within 1-2 working days of funds availability; purchase orders are prepared within 1-2 working days; multiple estimates are routinely evaluated.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

28.  Shipment and Customs Services -  Clearance documentation is submitted to Customs within three days of receipt; final customs clearance, auto insurance and delivery is executed within three workdays of customs approval and arrival of shipment in country; unpacking and packing services are efficient; employees are kept frequently advised of the status of shipments.  

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was  frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

29.  Leasing -  Within 3 days of each request for lease of a desired property, GSO initiates negotiations with the landlord.   Within 1-2 working days of successful negotiation, executes short term residential leases and request for funding cables in accordance with USG regulation.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was  frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

30.  Personal Property Management – Property is maintained and recorded in an appropriate warehouse or within the location to which assigned; receiving reports are prepared within 1-2 days of receipt of property; barcode labels and data entry is performed within 1-2 working days to ensure safekeeping; annual reports are prepared; inventory data is accurate; life cycles and conditions reports are accurate.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

31.  Housing & Inventories – My house was clean, properly inventoried and included adequate furnishings upon my arrival.   The welcome kit was functional and sufficient.    Adjustments were accommodated in a timely and acceptable manner.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was  frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

32.  Programming Support –  Special assistance logistics, equipment, furniture, transportation, labor and other services for representational and ceremonial events, e.g. VIP visits, July 4th, Marine Ball are sufficient.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

Maintenance

33.   Offices - Office buildings are maintained routinely and in accordance with FBO and applicable USG standards and regulations, inclusive of preventative maintenance on equipment.   Costs for maintenance work, repairs or renovations are borne by the appropriate agency.  (ICASS does not maintain GOM provided or STL Office Buildings like USAID.) 

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

34.  Residential - Make readies are substantially complete prior to new tenant's arrival.  Costs for repairs beyond the scope of make-readies are borne by the appropriate agency.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

_______________________________________________________________________

35.  PM - Preventative maintenance is performed quarterly at residences including air conditioners; smoke detectors; generators & structural inspections.  Electrical and plumbing systems are inspected annually.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

36.  Work Orders - Repair & maintenance services, by work order, are initially addressed within three days of  receipt & processing which includes analysis of the problem, repair of the problem, or deferment of the solution  while awaiting parts procurement or landlord notification.    Customers are notified within three days of receipt of work orders as to intended activity.    Follow up communication is maintained.    Material costs are borne by the appropriate agency.   Workmanship meets expectations.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

37.  Emergencies - Bonafide emergencies (situations which may result in personal injury, destruction of  property, or pose a serious health/security problem)  are addressed within an hour of notification to Post 1.    Non-threatening emergencies (water & electrical outages) and addressed within four hours of submission of a work order or call-in.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

38.  Gardening -  Support for office, common-area and representational gardening services are provided to a standard fitting to location, and generally on a daily basis.   Necessary equipment and expendable supplies for gardening services such as rakes, shovels, hoses, lawn mowers and fertilizers are provided.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

Reproduction, PC, Telephone & Mail Services

39.  Reproduction services are efficiently and neatly provided.   Documents are properly reproduced, collated, and distributed within two working days by hard copy or e-mail.     

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

40.  Cable, pouch and inter-office mail delivery is dependable and timely.   

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

41.  Computer support including hardware and software support is sufficient.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

42.  Telephone operator, fax transmission and instrument repair functions are courteous, timely and effective.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

Health Unit Services

43.  The RMO - Is available in Bamako approximately 60% of the time, in the RMO’s absence a local contract physician or nurse is available.    Health Unit hours for walk-in service and other services by appointment are adequate.  Emergency requirements are immediately addressed.  

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

44.  Medical care - Is competent and services are kept confidential, including regional visits from psychiatrists and lab technicians.  

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

45.  Lab Services - Are accurate and rapid.  The laboratory provides a secure and private area for drawing and testing blood.   (The Tech participates in the Department of State lab proficiency studies, and must maintain passing grades for continued employment.)  

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

46.  Drugs - Pharmaceutical stock is adequate, properly maintained (shelf life, controlled items inventoried) and kept in a cool, organized facility.   The inventory includes a supply of medications to treat most acute medical conditions in Bamako.   Limited medications for chronic medical conditions are stocked. (The medical unit does not provide chronic long-term medications, or routine over the counter drugs but can assist with prescriptions.)

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

_______________________________________________________________________

47.  Outside Care - When care is required outside of mission facilities, qualified references and assistance is provided.  Evacuations include sufficient assistance with travel and funding requirements.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

48.  Info - Sufficient general health information and literature is available, such as on health and safety issues, prophylactic health measures such as vaccinations and malaria prophylaxis, and preventative health.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

49.   HU emergency room life support equipment including defibrillator, cardiac monitor, oxygen, and resuscitation drugs, are sufficient and maintained.   The day room is adequate for private care, observation and treatment of patients.

0     Not applicable/Don’t know. 

1     Worst service area or experiences I've had in Mali; do something.

2     Service is/was often unsatisfactory.    

3     Service is/was generally satisfactory.

4     Service is/was generally very good.

5     Service is/was frequently outstanding.    

Comment:  ________________________________________________________________________

________________________________________________________________________

Other Thoughts:

Are there services you would like to comment on which are not listed above?   

What changes and suggestions do you have?   

How can we simplify processes?  

